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CooVox v3.3.1 Changelog 
 

Important Notices: 

 

1) Please ensure your current firmware version is at least v3.3.0 so you can upgrade 

v3.3.1 firmware! 

2) Firmware version v2.x CANNOT be upgraded to v3.x! 

3) Backups from v3.3.0 and older versions cannot be applied to the v3.3.1 system! 

4) Due to major new feature updates in this version, certain settings will lose after 

upgrading. The following settings need to be re-configured. 

5) Time Conditions, all settings need to be re-configured! 

6) Department, all settings need to be re-configured! 

7) Inbound Routes, part of the settings need to be re-configured! 

8) Direct Routing, part of the settings need to be re-configured! 

9) After upgrading to v3.3.1, the 2.0.2 version CooCall CANNOT be used; please 

inform the extension users to upgrade their CooCall softphone APP to the latest 2.1.0 

version! 

 

 

Features Added 

1. Added the feature of displaying name when using outbound calling rules to make the call. 

2. Added automatic provisioning and automatic discovery of Alcatel-enterprise’s new models. 

  

  

Feature optimization and bug fixes 

1. Fixed the problem that the administrator dialed in to invite new members to join the 

conference and caused the conference to exit.  

2. Modified the default setting of ringinuse, set its default value to NO. 

3. Fixed the problem that the FTP backup program may freeze due to network traffic issues.   

4. Fixed the problem that the system space may not be released when deleting recording files 

cyclically.  

5. Fixed the problem that using CounterPath Bria softphone through ZYCOO Proxy may 

have a one-way audio issue.  

6. Fixed the problem that the LDAP server could not be connected. 

 


